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Response to Concerns Regarding the Food Quality from the School Lunch Supplier

Dear Parents,

PTA has recently received feedback from parents expressing concerns about the food quality
provided by our current lunch supplier, "Vitaland." The School and PTA take these matters very
seriously and have immediately acknowledged the situation. The dietary safety and health
development of our students have always been our top priority, and we will not overlook any related

feedback.

To thoroughly understand the situation and take appropriate follow-up actions, PTA has initiated
internal procedures, Including following up individual issues with the school and formal
communication with the supplier. Meanwhile, to gather comprehensive and objective feedback, we
sincerely invite parents to provide their valuable input. If you have any specific comments or
suggestions regarding the lunch quality (e.g., ingredient freshness, taste, nutritional balance, hygiene,
etc.), please kindly fill out the form below and submit it to the school on or before November 3th
2025. Specific examples provided by you (such as dates, menu items, and descriptions of issues) will

greatly assist us in addressing the matter more effectively.

We firmly believe that student well-being is built upon close collaboration between home and school.
PTA has always been serious about monitoring the lunch suppliers’ services, including
participating in tender meetings and organizing surprise lunch tasting activities. PTA is
committed to handling this matter earnestly and will work closely with the school to resolve
any concerns. We encourage constructive discussions among parents and advise refraining
from offensive remarks. We will continue to monitor improvements and remain dedicated to
providing safe and high-quality lunch services for our students. Thank you for your ongoing support
and cooperation.

17th Parent-Teacher Association
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